
Microsoft Hyper-V

Deployment Guide
Version 2025.2[6460] 

P/N: #141379 



Copyright 2025 Eventide Communications LLC

P/N: #141379 Version 2025.2[6460]

Every effort has been made to make this guide as complete and accurate as possible, but Eventide Communications LLC

DISCLAIMS ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. The information

provided is on an "as-is" basis and is subject to change without notice or obligation. Eventide Communications LLC has neither

liability nor responsibility to any person or entity with respect to loss or damages arising from the information contained in this

guide.

Notice: This computer program and its documentation are protected by copyright law and international treaties. Any

unauthorized copying or distribution of this program, its documentation, or any portion thereof may result in severe civil and

criminal penalties.

The software installed in accordance with this documentation is copyrighted and licensed by Eventide Communications LLC

under separate license agreement. The software may only be used pursuant to the terms and conditions of such license

agreement. Any other use may be a violation of law.

NexLog, and Speech Factor are registered trademarks of Eventide Communications LLC.

Eventide is a registered trademark of Eventide Inc.

Eventide Communications is a trademark of Eventide Communications LLC.

All other trademarks contained herein are the property of their respective owners.

Eventide Communications LLC

One Alsan Way

Little Ferry, NJ 07643

201-641-1200

www.eventidecommunications.com



7

9

9

Table Of Contents

1. Introduction

1.1. Welcome

2. Requirements

2.1. USB Device / ZIP File Contents

2.2. Networking

file:///src/guides/hyperv/build/singlehtml/index.html


11

11

11

12

13

14

15

16

17

18

20

22

22

23

24

25

29

3. Installation

3.1. Minimum Requirements

3.2. Powershell and ISO Download

3.3. Create Virtual Appliance

3.3.1. Specify Name and Location

3.3.2. Specify Generation

3.3.3. Assign Memory

3.3.4. Configure Networking

3.3.5. Connect Virtual Hard Disk

3.3.6. Installation Options

3.3.7. Summary

3.4. Running the Powershell Script

3.5. Starting your NexLog DX-Series Virtual Appliance

3.5.1. Setting memory parameters

3.5.2. Virtual Processors

3.5.3. Starting and Connecting the Virtual Appliance

3.6. NexLog DX-Series Installation

4. FIPS Licensing

4.1. Requesting License Keys

© 2025 Eventide Communications LLC



31

32

33

34

5. Troubleshooting

5.1. NexLog DX-Series License Server Alerts

5.2. UEFI Error

5.3. Automatic Installation is Disabled

5.4. Execution Policy Error



This page was intentionally left 99.88% blank.



1. INTRODUCTION

1.1. Welcome

Welcome and thank you for your purchase of NexLog DX-Series on Microsoft Hyper-V. The purpose of

this document is to establish requirements, provide a step-by-step tutorial on NexLog DX-Series Hyper-

V deployments, and help troubleshoot the most common issues.
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2. REQUIREMENTS

In order to begin installation, you’ll need a USB drive or zip file provided by Eventide containing the

latest software, and uninterrupted internet access.

2.1. USB Device / ZIP File Contents

The Eventide USB device or zip file should contain the following files:

ISO (ex. NexLogDX-<version number>[<build number>].iso)

Powershell Script (ex. NexLogDX_HyperV_24xxxxxxx.ps1)

Installation Documentation (ex. NexLog_DX_HyperV_Deployment_1.0.0.pdf)

Licenses.txt (Serial Number, Hardware ID, Primary License Key, Addon License Keys)

 Note

Eventide does not provide any hardware for Hyper-V Infrastructure

2.2. Networking

The NexLog DX-Series Virtual Appliance must have continued access to the public internet so it can

reach the Eventide licensing server. A connection to the Eventide licensing server enables ongoing

operation and support for the virtual appliance. If the Eventide licensing server becomes unreachable,

the virtual appliance will become unlicensed after 30 days and audio playback will no longer be

possible.

The following may need to be whitelisted on your firewall:

License Server URL: license.nexlogdx.host

License Server Port: TCP/80

If access to the internet is not possible by any means, contact Eventide support for alternate licensing.

• 

• 

• 

• 

• 

• 
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3. INSTALLATION

In order to install and deploy your NexLog DX-Series recorder to a Hyper-V Server, you will need to

login into the windows machine that has Hyper-V manager and perform the following steps.

3.1. Minimum Requirements

Note the following minimum Requirements:

4 vCPUs (1 socket / 4 cores)

32GB vRam

2TB vDisk Space (can be increased based on license)

3.2. Powershell and ISO Download

Before creating a virtual appliance, ensure that both the Powershell and ISO files provided from

Eventide have been downloaded locally to the Windows Machine

3.3. Create Virtual Appliance

In the Hyper-V Manager, go to Action → New → Virtual Machine…, then select “Next” to begin

configuring your virtual appliance

• 

• 

• 
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Fig. 3.1 Add New Virtual Appliance

3.3.1. Specify Name and Location

This will be the name of the virtual appliance displayed in Hyper-V Manager:

12 3. Installation
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Fig. 3.2 Specify Name and Location

 Note

If you’d like to change the stored location of the virtual appliance, you can select the “Store the

virtual machine in a different location” option and select “Browse” to move to the preferred

location.

3.3.2. Specify Generation

For Eventide’s Hyper-V configuration, the user should select “Generation 2”:
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Fig. 3.3 Generation 2

3.3.3. Assign Memory

This section specifies the allocation of memory to your virtual appliance. Eventide recommends 16GB

(16384MB in binary)

Ensure “Use dynamic memory for this virtual machine” is selected:• 

14 3. Installation
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Fig. 3.4 Assign Dynamic Memory

3.3.4. Configure Networking

Select the switch appropriate for your network. If you are unsure, please refer to your Hyper-V

administrator.
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Fig. 3.5 Select Network Switch

3.3.5. Connect Virtual Hard Disk

New Disk configuration:

select “Create a virtual hard disk”

Size: Select the size licensed and appropriate for your virtual appliance

 Important

Storage Hard Disk Memory can only be set at this stage and not after installation

• 

• 
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Fig. 3.6 Connect Virtual Hard Disk

3.3.6. Installation Options

Select “Install an operating system from a bootable image file” and browse for the locally saved

.iso file

• 
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Fig. 3.7 Install Bootable Image

3.3.7. Summary

Confirm that all details are correct and select “Finish”

18 3. Installation
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Fig. 3.8 Confirm Setup Summary

You’ll now see the Virtual Appliance successfully added to your system
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Fig. 3.9 Virtual appliance successfully added

3.4. Running the Powershell Script

 Important

The powershell script must be executed before turning on the virtual appliance and installing.

To run the Powershell Script, you need to open the “Windows Powershell” application, then execute the

powershell script that was locally saved.

In the powershell app, navigate to the directory that has NexLogDX_HyperV_24xxxxxxx.ps1, execute

script, then when prompted provide the name of the virtual appliance created and hit enter.

20 3. Installation
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Fig. 3.10 Run powershell script

 Important

After running the powershell script, ensure the return code is 4096

Fig. 3.11 Return Code Confirmation
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3.5. Starting your NexLog DX-Series Virtual Appliance

In order to start your virtual appliance, you need to configure your minimum and maximum memory and

set your virtual processor counts to the configurations below.

3.5.1. Setting memory parameters

Eventide recommends setting your dynamic memory to the following:

Minimum Memory: 4GB (4096MB in binary)

Maximum Memory: 17GB (17408MB in binary)

Fig. 3.12 Setting Dynamic Memory

• 

• 
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 Note

Maximum memory must be greater than startup memory.

3.5.2. Virtual Processors

Eventide recommends setting your number of virtual processors to 4

Fig. 3.13 Setting Virtual Processors
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3.5.3. Starting and Connecting the Virtual Appliance

Right-click the virtual appliance and select “Start”

Fig. 3.14 Starting Virtual Appliance

Then, right-click the virtual appliance and select “Connect…”

24 3. Installation
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Fig. 3.15 Connecting Virtual Appliance

The virtual appliance is now connected and will automatically boot into a new window to begin the

installation.

3.6. NexLog DX-Series Installation

After the initial startup screen, select “Install”:
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Fig. 3.16 Installation

Then select “Automatic Install”:

Fig. 3.17 Automatic Installation

Once installation is complete, select “Reboot” to complete the installation.

26 3. Installation
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Fig. 3.18 Reboot to Complete
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4. FIPS LICENSING

4.1. Requesting License Keys

If using the NexLog DX-Series FIPS variant, the setup of your virtual appliance can be managed using

the following steps:

Download the keyfile from System → License Keys → Download KeyFile page

Fig. 4.1 Web Configuration - Download License Key File

Send both the License Key along with your virtual appliance’s serial number to support services:

Email: service@eventidecommunications.com

Based on the licensing and terms, Support Services will generate your primary key and add-on keys.

To add or modify your primary key, go to System → License Key, select Primary, then click Modify Key

and enter the key that was provided. If you were sent any add-on keys, click Add Key and enter the key

that was provided.

After you have finished adding the Primary and Add-On license keys provided, your virtual appliance

system will be ready for use.

• 
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5. TROUBLESHOOTING

Please check below for the most common issues and review Section 2: Requirements. If you are unable

to resolve the issue then please contact Eventide Communications Service and Support:

Email: service@eventidecommunications.com

Online: https://service.eventidecommunications.com

Phone: 1(201) 641-1200 option 6, then option 2

5.1. NexLog DX-Series License Server Alerts

Most errors after deployment and installation are due to networking issues, bad NexLog DX-Series

information, or the wrong license server URL. If you start your NexLog DX-Series Virtual Appliance and

see errors about licensing or contacting the license server, please follow these steps before contacting

Eventide Communications support.

Wait 10-15 minutes to let the license server and your recorder make contact with each other

Make sure port TCP/80  and TCP/443  are open on your firewall. Those ports are necessary to

contact the license server

Make sure the license server URL is whitelisted

Navigate to Web Configuration → System → License Keys and make sure all the license keys in

the Licenses.txt  files are present.

Navigate to Web Configuration → System → License Keys and click Modify on the 

Primary License Key . Make sure the Server IP  and the VM HWID  are correct.

Fig. 5.1 Web Configuration - License Keys

• 

• 

• 

• 

• 

• 

• 

• 
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If access to the internet is not possible by any means, contact Eventide Communications Service for

alternate licensing.

5.2. UEFI Error

If you are unable to turn on your NexLog DX-Series Virtual Appliance and there is an error related to

UEFI, please use the following procedure to correct:

right-click your Virtual Appliance

select Shut Down…

right-click your Virtual Appliance again

select Settings… → Security and ensure secure boot is not selected

select OK

• 

• 

• 

• 

• 
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Fig. 5.2 Secure Boot Disabled

Then follow Section 3.5.3: Starting and Connecting the Virtual Appliance section to restart the Virtual

Appliance.

5.3. Automatic Installation is Disabled

If automatic installation is unavailable then most likely there was an error running the powershell script.

In Hyper-V Manager, right-click the virtual appliance and select “Settings…”, navigate to “Integration

services”, make sure “Guest Service” and “Data Exchange” (also known as Hyper-V Key/Value Pair

Exchange) are enabled, and run the powershell script again. (see Section 3.4: Running the Powershell

Script)

If this does not work, you may need to perform a manual installation.
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Fig. 5.3 Integration Services

5.4. Execution Policy Error

Fig. 5.4 Powershell Error

If you encounter this Execution Policy error when running the Section 3.4: Running the Powershell

Script, please contact your IT administrator for additional support.
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