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1. Introduction

1. INTRODUCTION

1.1. Welcome

Welcome and thank you for your purchase of NexLog DX-Series on Microsoft Hyper-V. The purpose of
this document is to establish requirements, provide a step-by-step tutorial on NexLog DX-Series Hyper-
V deployments, and help troubleshoot the most common issues.
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2. Requirements

2. REQUIREMENTS

In order to begin installation, you'll need a USB drive or zip file provided by Eventide containing the
latest software, and uninterrupted internet access.

2.1. USB Device / ZIP File Contents

The Eventide USB device or zip file should contain the following files:

¢ [SO (ex. NexLogDX-<version number>[<build number>].iso)

e Powershell Script (ex. NexLogDX_HyperV_24xxxxxxx.ps1)

e Installation Documentation (ex. NexLog_DX_HyperV_Deployment_1.0.0.pdf)

e Licenses.txt (Serial Number, Hardware ID, Primary License Key, Addon License Keys)

Eventide does not provide any hardware for Hyper-V Infrastructure

2.2. Networking

The NexLog DX-Series Virtual Appliance must have continued access to the public internet so it can
reach the Eventide licensing server. A connection to the Eventide licensing server enables ongoing
operation and support for the virtual appliance. If the Eventide licensing server becomes unreachable,
the virtual appliance will become unlicensed after 30 days and audio playback will no longer be
possible.

The following may need to be whitelisted on your firewall:

e License Server URL: license.nexlogdx.host
e | icense Server Port: TCP/80

If access to the internet is not possible by any means, contact Eventide support for alternate licensing.
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3. Installation

3. INSTALLATION

In order to install and deploy your NexLog DX-Series recorder to a Hyper-V Server, you will need to
login into the windows machine that has Hyper-V manager and perform the following steps.

3.1. Minimum Requirements

Note the following minimum Requirements:

e 4 vCPUs (1 socket / 4 cores)
e 32GB vRam
e 2TB vDisk Space (can be increased based on license)

3.2. Powershell and ISO Download

Before creating a virtual appliance, ensure that both the Powershell and ISO files provided from
Eventide have been downloaded locally to the Windows Machine

3.3. Create Virtual Appliance

In the Hyper-V Manager, go to Action = New — Virtual Machine..., then select “Next” to begin
configuring your virtual appliance



3. Installation

3 New Virtual Machine Wizard

] Before You Begin

Before You Begin This wizard helps you create a virtual machine. You can use virtual machines in place of physical

computers for a variety of uses. You can use this wizard to configure the virtual machine now, and

Specify Name and Location you can change the configuration later using Hyper-V Manager.

Specify Generation To create a virtual machine, do one of the following:
Assign Memory

) « Click Finish to create a virtual machine that is configured with default values.
Configure Networking « Click Next to create a virtual machine with a custom configuration.

Connect Virtual Hard Disk
Installation Options

Summary

[[] Do not show this page again

Finish Cancel

Fig. 3.1 Add New Virtual Appliance

3.3.1. Specify Name and Location

This will be the name of the virtual appliance displayed in Hyper-V Manager:

© 2025 Eventide Communications LLC



3. Installation

New Virtual Machine Wizard X

Specify Name and Location

Before You Begin Choose a name and location for this virtual machine.
Spedify Name and Location The name is displayed in Hyper-V Manager. We recommend that you use a name that helps you easily
Specify Generation identify this virtual machine, such as the name of the guest operating system or workload.
Assign Memory Name: [RohanTest ]
Configure Networking You can create a folder or use an existing folder to store the virtual machine. If you don't select a
Comnect Virtual Hard Disk folder, the virtual machine is stored in the default folder configured for this server.
Installation Options [ store the virtual machine in a different location
Summary Location: C:\HyperV\Configs\ Browse...

A If you plan to take checkpoints of this virtual machine, select a location that has enough free
space. Chedkpoints indude virtual machine data and may require a large amount of space.

 <previous | [ uext>[}J’ Brish | | Cancel

Fig. 3.2 Specify Name and Location

If you'd like to change the stored location of the virtual appliance, you can select the “Store the
virtual machine in a different location” option and select “Browse” to move to the preferred

location.

3.3.2. Specify Generation

For Eventide’s Hyper-V configuration, the user should select “Generation 2”:
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3 New Virtual Machine Wizard X

L4 Specify Generation

Before You Begin Choose the generation of this virtual machine.
Specify Name and Location (O Generation 1
Spedfy Generation This virtual machine generation supports 32-bit and 64-bit guest operating systems and provides

e virtual hardware which has been available in all previous versions of Hyper-V.

Configure Networking (® Generation 2

This virtual machine generation provides support for newer virtualization features, has UEFI-based

Connect Virtual Hard Disk firmware, and requires a supported 64-bit guest operating system.

lati .
CER SRR A\ Once a virtual machine has been created, you cannot change its generation.

Summary

More about virtual machine generation support

< Previous Finish Cancel

Fig. 3.3 Generation 2

3.3.3. Assign Memory

This section specifies the allocation of memory to your virtual appliance. Eventide recommends 16GB
(16384MB in binary)

¢ Ensure “Use dynamic memory for this virtual machine” is selected:

© 2025 Eventide Communications LLC
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3 New Virtual Machine Wizard X

ea Assign Memory

Before You Begin Specify the amount of memory to allocate to this virtual machine. You can specify an amount from 32
MB through 251658240 MB. To improve performance, specify more than the minimum amount

Specify Name and Location recommended for the operating system.

Sailirans Startup memory: |  16384| MB
Use Dynamic Memory for this virtual machine.
Configure Networking
Connect Virtual Hard Disk o When you decide how much memory to assign to a virtual machine, consider how you intend to

use the virtual machine and the operating system that it will run.
Installation Options

Summary

< Previous Next > Finish Cancel

Fig. 3.4 Assign Dynamic Memory

3.3.4. Configure Networking

Select the switch appropriate for your network. If you are unsure, please refer to your Hyper-V
administrator.
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New Virtual Machine Wizard X

. Configure Networking

Before You Begin Each new virtual machine includes a network adapter. You can configure the network adapter to use a

e e Voot virtual switch, or it can remain disconnected.

Specify Generation Connection: | Not Connected
- Not Connected
LOSE ConvergedSwitch k‘

Configure Networking nat

Connect Virtual Hard Disk
Installation Options

Summary

’<Previous‘ Next > ’ Finish H Cancel

Fig. 3.5 Select Network Switch

3.3.5. Connect Virtual Hard Disk

New Disk configuration:

e select “Create a virtual hard disk”
e Size: Select the size licensed and appropriate for your virtual appliance

© Important

Storage Hard Disk Memory can only be set at this stage and not after installation

© 2025 Eventide Communications LLC
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3 New Virtual Machine Wizard

= Connect Virtual Hard Disk

Before You Begin A virtual machine requires storage so that you can install an operating system. You can specify the

it 2 S o es.
Specify Name and Location storage now or configure it later by modifying the virtual machine’s properties
Specify Generation (® Create a virtual hard disk
e Use this option to create a VHDX dynamically expanding virtual hard disk.
Configure Networking Name: RohanTest.vhdx
Connect Virtual Hard Disk

Location: | C:\HyperV\Disks\ Browse...
Installation Options

Size: 1000 | GB (Maximum: 64 TB)
Summary S

(O Use an existing virtual hard disk
Use this option to attach an existing VHDX virtual hard disk.

C:\HyperV\Disks\ Brows

(O Attach a virtual hard disk later
Use this option to skip this step now and attach an existing virtual hard disk later.

< Previous Einish Cancel

Fig. 3.6 Connect Virtual Hard Disk

3.3.6. Installation Options

e Select “Install an operating system from a bootable image file” and browse for the locally saved
.iso file
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EH New Virtual Machine Wizard

3 Installation Options

Before You Begin You can install an operating system now if you have access to the setup media, or you can install it
Spedify Name and Location ke

Srerify Generation O 1nstall an operating system later

Assign Memory (® Install an operating system from a bootable image file

Configure Networking Media

Connect Virtual Hard Disk Image file (.iso): Browse...
Summary (O Install an operating system from a network-based installation server

<revon | oy | [ | [t

Fig. 3.7 Install Bootable Image

3.3.7. Summary

Confirm that all details are correct and select “Finish”

© 2025 Eventide Communications LLC
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EH New Virtual Machine Wizard
@ Completing the New Virtual Machine Wizard
Before You Begin You h_ave s_uccessﬁ.lj completed the New Virtual Machine Wizard. You are about to create the
iy dlocation following virtual machine.
Specify G ation Description:
Assign Memory Name: RohanTest
3 Generation: Generation 2
Con e Networking
o 4 Memory: 16384 M8
Connect Virtual Hard Disk Network: ConvergedSwitch
Installation Options Hard Disk: C:\HyperV\Disks\RohanTest.vhdx (VHDX, dynamically expanding)
Operating System: Wil be installed from C:\Users\Eventide \Downloads \NexLogDX-2022.4[2621].is0
< >

To create the virtual machine and dose the wizard, dick Finish.

Fig. 3.8 Confirm Setup Summary

You'll now see the Virtual Appliance successfully added to your system
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54 Hyper-V Manager - o X
File Action View Help
e 2@ B

[ Hyper-V Manager - Actions
Bl SVR-HYPERV-1 pdtl Machinas

= : ; SVR-HYPERV-1 -
Name State CPUUsage  Assigned Memory  Uptime Status C
B NexLog Dx 20222 off 10 New g
[ NexLog DX Demo 2 off 10 |3 Import Virtual Machine...

|

B NexLog DXG2 Off 10 [[] Hyper-V Settings...

[:QRohanTest Off |22 vVirtual Switch Manager...

o Virtual SAN Manager...
i Edit Disk...
& Inspect Disk...
< >| | (@) Stop Seice
Checkpoints S| | % Remove Server
O Refresh
View N
B Hep
RohanTest -
48 Connect...
[Eq Settings...
O st
By Checkpoint

The selected virtual machine has no checkpoints.

RohanTest-Delaware B Mo
5 Export.
Created: 8/5/2022 11:20:19 AM Clustered: No =} Rename..
Configuration Version: 10.0 Be Delete...
Generation: 2
e o § Enable Replication...

H Hep

Summary Memory Networking Replication |

SVR-HYPERV-1: 1 virtual machine selected.

Fig. 3.9 Virtual appliance successfully added

3.4. Running the Powershell Script

© Important

The powershell script must be executed before turning on the virtual appliance and installing.

To run the Powershell Script, you need to open the “Windows Powershell” application, then execute the
powershell script that was locally saved.

In the powershell app, navigate to the directory that has NexLogDX_HyperV_24xxxxxxx.ps1, execute
script, then when prompted provide the name of the virtual appliance created and hit enter.

© 2025 Eventide Communications LLC



3. Installation

E¥ Windows PowerShell - O

Directory: C:\Users\Eventide\Documents\242102104

Mode LastWriteTime Length Name

8/5/2022 11:10 AM

PS C:\Users\Eventide\Documents\242102104> cd .\VMKey\
PS C:\Users\Eventide\Documents\242102104\VMKey> 1s

Directory: Users\Eventide\Documents\242102104\VMKey

LastWriteTime Length Name
8/5/2022 - N .eventide
8/5/2022 . ! )7 .NexLogDXVM.xml
8/5/2022 : Licenses.txt
8/5/2022 - D9 NexLogDX-Series_VIRTUAL_RECORDING_APPLIANCE.pdf
8/5/2022 : M NexLogDX_HyperV_242102104_.psl
8/5/2022 5 315 VMwareDeploymentGuide.pdf

PS C:\Users\Eventide\Documents\242102104\VMKey> .\NexLogDX_HyperV_242102184_.ps1
Please enter the name of your VM.: RohanTest

Run powershell script

After running the powershell script, ensure the return code is 4096

E¥ Windows PowerShell - m]
_DYNASTY : __PARAMETERS

RELPATH -

PROPERTY_COUNT :

DERIVATION

SERVER

NAMESPACE

Returnvalue
PSComputerName

GENUS
CLASS : __PARAMETERS
SUPERCLASS :

T0% : _ PARAMETERS

RELPATH :
_PROPERTY_COUNT :

DERIVATION

PSComputerName

PS C:\Users\Eventide\Documents\242102104\VMKey>

Return Code Confirmation
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3.5. Starting your NexLog DX-Series Virtual Appliance

In order to start your virtual appliance, you need to configure your minimum and maximum memory and

set your virtual processor counts to the configurations below.

3.5.1. Setting memory parameters

Eventide recommends setting your dynamic memory to the following:

E ] Settings for RohanTest on SVR-HYPERV-1

RohanTest v

4

¢ Minimum Memory: 4GB (4096MB in binary)
¢ Maximum Memory: 17GB (17408MB in binary)

(3]

X Hardware
§* Add Hardware
B3 Firmware

at from DVD Drive

@ security

M Memory
16384 MB

i 6o

= & sCsI Controller
+ o Hard Drive
RohanTest.vhdx
DVD Drive
* § Network Adapter

X Management

C: \HyperV\Configs

5 Automatic Start Action

fo Automatic Stop Action

Fig. 3.12 Setting Dynamic Memory

© 2025 Eventide Communications LLC

B Memory

Spedify the amount of memory that this virtual machine can use.

Dynamic Memory
You can allow the amount of memory available to this virtual machine to change
dynamically within the range you set.
[4] Enable Dynamic Memory
Minimum RAM: MB
Maximum RAM: MB

Spedify the percentage of memory that Hyper-V should try to reserve as a buffer,
Hyper-V uses the percentage and the current demand for memory to determine an

amount of memory for the buffer.
Memory buffer: 205 %
Memory weight
Spedify how to prioritize the availability of memory for this virtual machine
compared to other virtual machines on this computer.
Low ' High

o Spedifying a lower setting for this virtual machine might prevent it from

starting when other virtual machines are running and available memory is low.

[ oc ]

Cancel

Apply
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Maximum memory must be greater than startup memory.

3.5.2. Virtual Processors
Eventide recommends setting your number of virtual processors to 4

[ Settings for RohanTest on SVR-HYPERV-1 - X

RohanTest v 4> O

& Hardware 3 Processor
B* Add Hardware
B Firmware
Boot from DVD Drive
@ security
Secure Boot disabled
W Memory Resource control
esialis You can use resource controls to balance resources among virtual machines.

Virtual machine reserve (percentage): E]
Percent of total system resources: 0

chmmdfythemvbeofwmdprooesorsbasedmhemtbu‘ofpromson
the A also other resource control settings.

[# o Hard Drive
RohanTest.vhdx Virtual machine limit (percentage):

() DVD Drive
NexLogDX-2022.4[2621].iso

& U Network Adapter Rebative weight:

Percent of total system resources: 33

ConvergedSwitch
X Manag t

Ej Name
RohanTest

[] Integration Services
Al services offered

% Checkpoints
Production

@ Smart Paging File Location
C:\HyperV\Configs

5 Automatic Start Action
Restart if previously running

ff Automatic Stop Action
Save

[ ][ cma || ay

Fig. 3.13 Setting Virtual Processors
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3.5.3. Starting and Connecting the Virtual Appliance

Right-click the virtual appliance and select “Start”

Virtual Machines
Name - State CPU Usage Assigned Memory  Uptime Status
B Nexlog DX 20222 Off
B NexLog DX Demo 2 Off
B NexLog DXG2 Off
. RohanTest Off
Connect...
Settings...
< Checkpoint
Checkpoints Move...
Export...
sted virtual machine has no checkpoints.
Rename...
Delete...

Enable Replication...

Help

Fig. 3.14 Starting Virtual Appliance

Then, right-click the virtual appliance and select “Connect...”

© 2025 Eventide Communications LLC
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Virtual Machines
Name - State CPU Usage Assigned Memory  Uptime Status
B NexLog DX 2022.2 Off
B NexLog DX Demo 2 Off
B NexLog DXG2
B s 0 2 16384 MB 00:00:03
qued.
Settings...
Turn Off...
Shut Down...
<
Save
Checkpoints
Pause
Reset he selected vitual machine has no checkpoints.
Checkpoint
Move...
Export...
Rename...

Enable Replication...

Help

Fig. 3.15 Connecting Virtual Appliance

The virtual appliance is now connected and will automatically boot into a new window to begin the
installation.

3.6. NexLog DX-Series Installation

After the initial startup screen, select “Install”:
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File Action Media Clipboard View Help

D@0 n »| b

NexLoc DX

Communications Recording Solutions L3

2022.4[2621]

WELCOME TO EVENTIDE RECORDER SERVER SOFTWARE

Please choose one of the following options

@ Upgrade

Fig. 3.16 Installation

Then select “Automatic Install”:

File Action Media Clipboard View Help

OXON RN TN "

NexLog DX

Communications Recording Solutions

2022.4[2621]

INSTALL AN EVENTIDE RECORDER

Below is a list of detected hardware options along with what is licensed. Please choose the install
you want to perform

Detected Hardware Licensed Hardware

Recorder Recorder

- Unconfigured drives - Unconfigured drives
0: "Virtual Disk " 1000GB disk 0: "Virtual Disk " 1000GB disk

Custom Install Automatic Install

Back

Fig. 3.17 Automatic Installation

Once installation is complete, select “Reboot” to complete the installation.

© 2025 Eventide Communications LLC
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File Action Media Clipboard View Help

(=5 OXONo RN TN "

NexLoc DX

Communications Recording Solutions

2022.4[2621]

PERFORMING INSTALL

Install complete!

Please remove the install media and press the 'Reboot' button to
complete the install.

Recorder name: NexLog
IP Address:

Slofage: Recorder

- Unconfigured drives
0: "Virtual Disk " 1000 GB disk

Fig. 3.18 Reboot to Complete
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4. FIPS Licensing

4. FIPS LICENSING

4.1. Requesting License Keys

If using the NexLog DX-Series FIPS variant, the setup of your virtual appliance can be managed using
the following steps:

Download the keyfile from System — License Keys = Download KeyFile page

ey Key is not valid or not yet validated by licensing server

Home KEY TYPE LICENSE KEY
System

Add Key Modify Key Delete Key Download KeyFile
System Info

Date and Time

’ License Keys

Storage Devices

Fig. 4.1 Web Configuration - Download License Key File

Send both the License Key along with your virtual appliance’s serial number to support services:
e Email: service@eventidecommunications.com
Based on the licensing and terms, Support Services will generate your primary key and add-on keys.

To add or modify your primary key, go to System — License Key, select Primary, then click Modify Key
and enter the key that was provided. If you were sent any add-on keys, click Add Key and enter the key
that was provided.

After you have finished adding the Primary and Add-On license keys provided, your virtual appliance
system will be ready for use.


mailto:service%40eventidecommunications.com
mailto:service%40eventidecommunications.com
mailto:service%40eventidecommunications.com
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5. Troubleshooting

5. TROUBLESHOOTING

Please check below for the most common issues and review Section 2: Requirements. If you are unable
to resolve the issue then please contact Eventide Communications Service and Support:

e Email: service@eventidecommunications.com
e Online: https://service.eventidecommunications.com
e Phone: 1(201) 641-1200 option 6, then option 2

5.1. NexLog DX-Series License Server Alerts

Most errors after deployment and installation are due to networking issues, bad NexLog DX-Series
information, or the wrong license server URL. If you start your NexLog DX-Series Virtual Appliance and
see errors about licensing or contacting the license server, please follow these steps before contacting
Eventide Communications support.

e Wait 10-15 minutes to let the license server and your recorder make contact with each other

e Make sure port TCP/80 and TCP/443 are open on your firewall. Those ports are necessary to
contact the license server

o Make sure the license server URL is whitelisted

¢ Navigate to Web Configuration = System — License Keys and make sure all the license keys in
the Licenses.txt files are present.

¢ Navigate to Web Configuration = System — License Keys and click Modify on the
Primary License Key.Make sure the Server IP andthe VM HWID are correct.

Home MODIFY LICENSE KEY
System License Key: (1234567890123456785645 )

Serial Number: 12345678

System Info

Date and Time
VM LICENSE SERVER

License Keys

No Licensing Dongle Detected. Recorder must remain in contact with License Server to remain licensed.
Storage Devices
Server IP: flicense.nexiogdx.host ]

Translations VM HWID: VM_TESTVMHWID123 ]

Configuration Files

System Diagnostics

Upgrade

Power Off

Fig. 5.1 Web Configuration - License Keys


mailto:service%40eventidecommunications.com
mailto:service%40eventidecommunications.com
mailto:service%40eventidecommunications.com
https://service.eventidecommunications.com

5. Troubleshooting

If access to the internet is not possible by any means, contact Eventide Communications Service for
alternate licensing.

5.2. UEFI Error

If you are unable to turn on your NexLog DX-Series Virtual Appliance and there is an error related to
UEFI, please use the following procedure to correct:

e right-click your Virtual Appliance

e select Shut Down...

e right-click your Virtual Appliance again

e select Settings... = Security and ensure secure boot is not selected
e select OK

© 2025 Eventide Communications LLC



5. Troubleshooting

E] Settings for RohanTest on SVR-HYPERV-1

RohanTest v 4 (V]
A Hardware . Security
l" Add Hardware
& Firmware Secure Boot
Boot from DVD Drive Use Secure Boot to help prevent unauthorized code from running at boot time
. (recommended).
Security
Secure Boot disabled [] Enable Secure Boot

W Memory

[+ D Processor

= & scsl Controller
[# o Hard Drive

DVD Drive
# 4 Network Adapter
ConvergedSwitch
X Management
1] Name

_‘ Integration Services

. Checkpoints
S Smart Paging File Location
E» Automatic Start Action

Restart if previously running

E. Automatic Stop Action

Microsoft Windows

Encryption Support
[] Enable Trusted Platform Module

A Trusted Platform Module (TPM) is a special purpose microprocessor which
provides cryptographic services to a compute platform.

Encryption support requires a key protector (KP) configuration for the virtual
machine. If not already present, selecting one of these options will generate a
KP that allows running the virtual machine on this host.

Security Policy
Specify additional protection options for the virtual machine.
[[] Enable Shielding
This affects additional settings.

Learn more about virtual machine security.

cac

Fig. 5.2 Secure Boot Disabled

Then follow Section 3.5.3: Starting and Connecting the Virtual Appliance section to restart the Virtual

Appliance.

5.3. Automatic Installation is Disabled

If automatic installation is unavailable then most likely there was an error running the powershell script.

In Hyper-V Manager, right-click the virtual appliance and select “Settings...”, navigate to “Integration
services”, make sure “Guest Service” and “Data Exchange” (also known as Hyper-V Key/Value Pair

Exchange) are enabled, and run the powershell script again. (see Section 3.4: Running the Powershell

Script)

If this does not work, you may need to perform a manual installation.
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Virtual Machines

Name State CPUUsage  Assigned Memory ~ Uptime Status Configuratio...
B NexLog DX 20222 off 100
[ NexLog DX Demo 2 off 10.0
[ NexLog DX G2 off 10.0
B RohanTest Running 0% = i
{57 Settings for RohanTest on SVR-HYPERV-1 - X
RohanTest 2 | 3]
[# Hardware | [ Integration Services
B* Add Hardware
Select the services that you want Hyper-V to offer to this virtual machine. To use the

[ Firmware
Bt £ services you select, they must be supported by the guest operating system.

Examples of services that might not be avaiable on the guest operating system indlude

=
@ searity Volume Shadow Copy Services and operating system shutdown.
W Memory Services
16384 MB ] Operating system shutdown
# [ Processor | Time synchronization
al proce: | Data Exchange
= & sCsI Controller [ Heartbeat
% - Hard Drive | Backup (volume shadow copy)
= s

Chedkpoints DVD Drive

# [ Network Adapter

# Management
1] Name

Integration Services
All services offered

%, Checkpoints

) Smart Paging Fie Location

[ Automatic Start Action

5 Automatic Stop Action

RohanTest

Fig. 5.3 Integration Services

5.4. Execution Policy Error

Jsers\Eventide\Documents\242102103\VMKe .\NexLogDX_HyperV_2421021063_.ps1

sers\Eventide\Document

Fig. 5.4 Powershell Error

If you encounter this Execution Policy error when running the Section 3.4: Running the Powershell
Script, please contact your IT administrator for additional support.

© 2025 Eventide Communications LLC
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